


Platinum Properties is an independent, family 
owned and managed business. We are Trading 
Standard approved, award winning lettings and 
property management specialists with a passion 
for property and people that shines through 
in our personal, but professional, approach.

All of the Platinum Properties staff have 
chosen to make lettings their career and 
are dedicated to exceeding our client’s 
expectations by working closely with you, 
listening to you and understanding your needs 
and expectations. We utilise our professional 
skills to deliver on our promises to provide 
the most expert service this industry can offer.

The lettings business is about people as 
much as property and we work hard to build 
and maintain excellent working relationships 
that lead to long term happy tenancies for 
the benefit of all concerned. Verified by 
our consistent winning of ESTAS awards 
as voted by our landlords and tenants.

The morals and ethos behind our service 
might be old fashioned, but we combine 
this with the best 21st century practises and 
technology to offer the best level of service.

In respect of professional standards and the 
holding of client money we are governed by ARLA 
(The Association of Residential Letting Agents) 
The Guild of Property Professionals, Trading 
Standards and The Property Ombudsman. 
We hold Client Money Protection Insurance 
and Professional Indemnity Insurance and 
use a super-fast secure transaction system.

All staff are trained to ARLA Propertymark 
Technical Award level and accredited 
by The Guild of Property Professionals 
so that you can be assured you are 
in safe and knowledgeable hands.

Please note that this guide should be read in 
conjunction with our current service schedule 
and terms and conditions of business.
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Your property is a major investment. Letting it 
demands careful planning and you are advised 
to engage a professional ARLA|Propertymark 
regulated agent who will look after your interests 
and help you optimise your returns.

At Platinum Properties we aim to use our 
expertise and experience to provide a complete 
in-house service to ensure that your letting is 
not only legally compliant, but as stress-free as 
possible, giving you peace of mind.

Market Appraisal & Valuation
The first step towards letting your property is to 
meet with us for a market appraisal. We provide 
this service free of charge with no obligation.
Every property is different. When assessing the 
rental value of a property we take into account 
the condition, location, amenities and current 
demand. During the appraisal we will advise 
you concerning any action you could take to 
maximise the rental income and property’s 
desirability to potential tenants.

Effective Marketing
As soon as Platinum Properties receive your 
instructions our team will commence the process 
of finding a suitable tenant. We will arrange 
professional grade photographs and draw up 
the description. Your property will be featured 
on our website, Rightmove and OnTheMarket 
amongst others and feature in our prominent 
window display. Dependent upon the marketing 
package chosen by you the tenants registered 
on our database will be contacted by telephone 
or email alongside our other offered services 
being put into motion.

Selecting the Right Tenants
You will be asked to stipulate the type of tenants 
you will consider and we will work hard to 
achieve this on your behalf.

Tenants are carefully vetted from the point 
of contacting us, during the viewing of the 
property, submitting their application to rent the 
property and our stringent referencing, Right to 
Rent and identity checks. This essential and 
detailed process gives us an understanding of 
tenant’s personal and financial circumstances 
with credit searches and bank references. 

In addition to previous agent, landlord and 
accountant references. 

You will be kept informed throughout the process 
to ensure you are happy with the proposed 
tenants and, in the event of an adverse report, 
we will discuss options with you.

We can negotiate any special conditions that 
are required and ensure those conditions are 
properly inserted into any agreement, subject to 
Fair Terms in Consumer Trading.

Right to Rent
All tenancies commencing after 1 February 2016 
required proposed occupants of let properties 
to have their identity and immigration status 
checked to confirm their Right to Rent and proof 
of the same retained. These checks should be 
renewed as necessary on time limited visas.

Tenancy Agreement
Platinum Properties use a tenancy agreement 
drafted by the Association of Residential Letting 
Agents and the Office of Fair Trading to protect 
your rights, control the tenant’s activities, ensure 
you have redress if your property is not looked 
after carefully and to comply with standard 
mortgage lender requirements.

Tenancy agreements are normally for an initial 
term of either six or twelve months. Different 
terms of tenure can be negotiated dependent 
upon individual landlord or tenant circumstances.

Most tenancies are governed by The Housing 
Act 1988 (as amended).

Rental Payments & Deposits
When the tenant signs the tenancy agreement 
we collect the first month’s rent and deposit.

Deposits have been capped by the government 
at 5 weeks rent. Where pets are permitted into 
properties we recommend an increase in rent.

Rent is payable by standing order thereafter by 
the tenant.

Protection of Deposits
As part of the Housing Act 2004 the Government 
introduced tenancy deposit protection for all 
Assured Shorthold Tenancies in England and 
Wales. All deposit paid since 6 April 2007 must 
be registered with an approved scheme within 
30 calendar days of receipt. There is a choice 
of approved custodial or insured schemes. 
We use the Tenancy Deposit Scheme (TDS) 
custodial service.

Mortgage Lender Requirements
If you have taken out a mortgage on the 
property you are letting you will need to obtain 
consent of your mortgage lender to let, unless 
the mortgage is a ‘Buy to Let’ mortgage.

Leasehold Properties
If your property is leasehold your lease will 
specify whether or not it is necessary to obtain 
permission to sub-let from the freehold company 
or managing agent. It is essential to clarify this 
situation before marketing your property as 
some leases place restrictions on the type of 
sub-letting that will be approved.

Please also supply a copy of the Head Lease 
which will need to be included with the tenancy 
agreement where necessary.

Energy Performance Certificate
Under the Energy Performance of Buildings 
(Certificates and Inspections) (England and 
Wales) Order 2007 from 1 October 2008 it is 
a legal requirement to provide any prospective 
applicant for a tenancy of your property with 
an Energy Performance Certificate (EPC) 
produced by an approved Domestic Energy 
Inspector. Failure to supply one is a criminal 
offence punishable by a fine. Please note that 
we will be unable to market your property until 
we have a valid EPC.

How to Rent Guide
Since 1 October 2015 a landlord must provide 
a current copy of the government publication 
alongside the EPC and gas safety certification 
to the tenant at the commencement of any 
tenancy. If these documents are not correctly 
served this may invalidate any possession 
notice served during the course of the tenancy.
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Rent Payments
Tenants are contracted to pay the rent on the 
first day of each month to Platinum Properties 
by standing order in the case of managed 
properties. We use a super-fast and secure 
payment system that allows us to allocate and 
BACS the money out overnight (allowing for 
weekends and Bank Holidays).

You will receive a monthly statement of account 
by email. We are able to provide consolidated 
annual statements for tax purposes upon request 
at an additional charge.

Landlords Obligations
Section 11 of the Landlord and Tenant Act 1985 
clearly sets out that you will be responsible for 
maintaining the structure and exterior of the 
property, heating and plumbing installations and 
dealing with other routine repairs. If your property 
is leasehold you will remain responsible for the 
service charges and ground rent.

Inventory/Schedule of Condition
Having a quality inventory and schedule of 
condition is critical when letting a property. Even 
unfurnished properties have carpets, curtains, 
bathroom and kitchen fittings, etc.

The inventory is an essential tool to protect the 
interests of all parties and forms the foundation 
upon which any proposed deductions at the end 
of the tenancy rest.

We will prepare a detailed photographic 
inventory/schedule of condition as standard for 
our clients with properties under management.

Deregulation Act 2015
The Deregulation Act saw several significant 
changes in a number of areas of the regulations 
surrounding all tenancies. The key points of 
this primarily surrounded the service of Section 
21 Notices to repossess properties. These 
included the protection of deposits within 30 
days of receipt, issuing the correct prescribed 
information regarding the deposit protection to 
the tenants, the supply of a current EPC and 
Gas Safety Certification at the commencement 
of the tenancy and any renewal and amended 
the prescribed notice and dates of service for the 
Section 21 Notice and its period of validity.

Repairs & Maintenance
The Deregulation Act also places significance 
on the condition of the property and the 
handling of repairs and maintenance at the 
commencement of and throughout the tenancy. 
It has never been more important to ensure that 
the property is properly maintained and any 
tenant concerns are addressed efficiently and 
immaculate records of the same kept.

Platinum Properties retain the services of 
a longstanding select group of reputable, 
trustworthy, reliable and insured local sub-
contractors with whom we have worked for 
many years and are appropriately vetted.

You are welcome to nominate your own 
contractors if you would prefer.

Platinum Properties DO NOT hold a retention 
and DO NOT add commissions to our 
contractor’s invoices.

Tenants Obligations
The tenant has a duty to take proper care of your 
property by keeping it clean and tidy, including 
any garden, and use it in a responsible way, pay 
the rent on time and keep to the terms of the 
tenancy agreement. As part of this we expect 
them to take care of incidental maintenance or 
repair such as clearing plumbing blockages, 
replacing bulbs and batteries, dealing with any 
vermin infestation, etc.

Property Visits
Platinum Properties will visit the property 
regularly during the course of the tenancy and 
provide a photographic report after each visit.

Regular visits to the property send a clear 
message that we care about the properties we 
manage and take an interest in how they are kept 
during a tenancy. This also allows us to raise 
any maintenance issues promptly to ensure 
properties are cost effectively maintained and, 
where standards and obligations are not being 
met manage the situation effectively.

Dilapidations
At the end of a managed tenancy the property is 
re-inspected against the original inventory

and a final inspection report compiled to include 
photographs allowing for general wear and 
tear during the period of a tenancy. Where we 
do identify any matters considered over and 
above fair wear and tear we will advise you 
concerning any claims against the tenants 
deposit in line with current legal guidelines and 
negotiate between you and the tenant to reach 
a satisfactory conclusion.

Refurbishment
Thanks to our extensive building and renovation 
experience Platinum Properties are happy to 
arrange and oversee refurbishment projects, 
please see our website for examples of projects 
previously undertaken.

Vacant Properties
If properties are vacant between tenancies we 
can inspect the property at regular intervals. 
Platinum Properties, for the wellbeing of the 
property, prefer to leave heating systems on low 
during the colder period of the year, rather than 
drain down. If your insurer stipulates otherwise 
please advise us accordingly.

Legal Expenses & Rent Guarantee
Thanks to our stringent procedures and careful 
management of the properties problems are 
rare, but they do sometimes occur, mainly due 
to unforeseen circumstances (the breakdown 
of relationships within the home, redundancy, 
etc.).

Alongside our insurance partners Saffron 
Insurance and NWBIB we are pleased to 
be able to offer comprehensive insurance 
packages for Legal Protection and Rental 
Warranty Insurances to cover the cost of any 
legal action against a tenant or cover any 
defaulted rental payments. Please contact us 
for further information.

Emergency Assistance
Alongside our insurance partners Saffron 
Insurance and NWBIB we are pleased to be able 
to offer comprehensive insurance packages for 
emergency assistance for the tenants outside of 
normal working hours. Please note that all VIP 
clients have this service included as standard.
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LEGAL & SAFETY 
COMPLIANCE

The lettings market has expanded significantly in 
recent years and become increasingly bound by 
regulation and legislation. Platinum Properties 
have kept pace with constant reinvestment in 
the business in order to ensure we have a full 
understanding of the policies and procedures 
as they evolve. We have worked hard, in 
partnership with our contractors, to ensure we 
deliver the necessary support to meet these 
increasingly difficult, time consuming and costly 
requirements as the private rented sector comes 
under further government scrutiny and attracts 
vigorous campaigning by tenant groups.

The following information is intended as a guide 
for landlords and should in no way constitute 
a detailed interpretation of the complete 
Regulations, particularly as they are regularly 
updated.

Whilst the Regulations might appear onerous, 
they are designed to ensure the safety of the 
property and the tenant(s). Please note that 
the maximum penalty for non- compliance with 
some regulations is a fine of £6,000 and/or six 
month imprisonment.

Gas Safety (Installation and Use) 
Regulations 1998
It is a criminal offence to let a property with gas 
appliances, installations and pipework that have 
not been checked and certified safe by a Gas 
Safe registered engineer. You will need to prove 
a copy of a current Gas Safety Certificate at the 
commencement of a tenacy which will require 
annual renewal.

Oil boilers must also be serviced annually and 
an up to date certificate supplied.

Part ‘P’ Building Regulations (Electrical 
Safety in Dwellings)
From 1 January 2005 new regulations were 
introduced to ensure electrical works within 
rented properties were only carried out 
by suitably qualified personnel. To ensure 
compliance with the regulations we will only 
use verified competent persons to carry out any 
electrical works at premises.

Electrical Equipment (Safety) Regulations 1994
You will need to provide instruction manuals 
for all items of electrical equipment and 
ensure that all appliances comply with the 
above regulations. You will require an NICEIC 
Domestic Electrical Installation Condition 
Report carried out periodically (usually every 
5 years) as well as portable appliance testing 
(PAT) before each new tenancy.

Legionnaires Disease
Landlords are now required, by law under the 
Control of Substances Hazardous to Health 
Regulations 2002, to carry out risk assessments 
for Legionnaires Disease and, if necessary, take 
any action to curtail any risks found. The Health 
and Safety Law and subsequent government 
guidance requires that a competent person 
assesses any potential risks and identifies 
any potential sources of exposure, followed by 
detailing any steps required to prevent or control 
the identified risks. A copy of a written risk 
assessment is required to ensure compliance.

Smoke & Carbon Monoxide Alarm 
(England) Regulations 2015
Under current legislation (Building Regulations) 
it is a legal requirement that all newly built 
premises from June 1992 must have mains 
fitted smoke alarms with battery backup. From 
October 2015, all rented properties are legally 
required to have both smoke alarms and carbon 
monoxide alarms fitted. If battery operated 
alarms are fitted it is a legal requirement to 
ensure these are functional at the onset of a 
tenancy.

The Furniture & Furnishings (Fire) 
(Safety) (Amendment) Regulations 
1993
Applies to all upholstered furnishings 
manufactured after 1950. To comply with these 
regulations all upholstered furnishings must 
be fire resistant and carry a permanent label 
indicating compliance. Any antique furniture 
manufactured prior to 1950 is exempt.

Housing Act 2004 Housing Health & 
Safety Rating System
This system was introduced to evaluate potential 
risks to health and safety from any deficiencies 
identified in dwellings, i.e. damp and could, 
excess cold/heat, electrical hazards, fire, etc.

Inspectors from the local authority can be called 
upon to look at 29 categories of health and safety 
and serve any necessary enforcement notice for 
these to be remedied.

The Deregulation Act, 26 March 2015, further 
impacted this system by limiting the landlords 
power to serve a Section 21 Notice if hazards 
are not promptly addressed. Failure to comply 
with these Regulations may constitute a criminal 
offence under the Consumer Protection 
Act 1987 and the General Products and 
Safety Regulations 1994

Safety Standards for Blinds and 
Curtains 2014
It is a legal requirement that blinds and curtains 
with function cords should be in full safe working 
order, cords must be no longer than 1.5 meters 
above floor height and fixed in place with the 
relevant supplied safety device.

Legislation and the case law surrounding it 
is always evolving. With a count of over 170 
individual pieces of legislation applicable to 
letting homes it’s a full time job just making sure 
you are always compliant. 2018/2019 have 
seen the biggest changes for some time as 
the government looks to regulate the sector as 
tightly as possible and drive out rogue landlords 
and agents.

Platinum Properties, thanks to our professional 
memberships and constant extensive training, 
are always up to date with any forthcoming 
changes and will work hard to meet any changes 
in the most cost effective way. You will be kept 
up to date with any changes that occur within the 
office to continue to ensure your best interests in 
meeting compliance.

Please see next page for a list of just some of 
the current legislation. Please note this is not an 
exhaustive list and is subject to constant change.



• Accommodation Agencies Act 1953.
• Assured Tenancies and Agricultural Occupancies 
 (Forms)Regulations 1997.
• Anti-Social Behaviour Act 2003.
• Building Act 1984.
• Building Regulations 1991.
• Building Regulations 2000.
• Business Protection from Misleading Marketing 
 Regulations 2008.
• Construction (Design and Management)  
 Regulation 2012.
• Consumer Contracts (Information, Cancellations and 
 Additional Charges) Regulations 2013.
• Consumer Protection (Distance Selling)  
 Regulations 2005.
• Consumer Protection Act 1987.
• Consumer Protection from Unfair Trading  
 Regulations 2008.
• Consumer Rights Act 2015.
• Consumer Rights Act 2015 Part 2.
• Control of Asbestos Regulations 2012.
• Control of substances Hazardous to Health 
 Regulations 2002.
• Cost of Leases Act 1958.
• Council Tax (Chargeable Dwellings Order) 1992.
• Council Tax (Additional Provisions for Discounts 
 Disregards) Order 1992.
• Data Protection Act 1998.
• Defective Premises Act 1972.
• Deregulation Act 2015.
• Distress for Rent Act 1737.
• Electrical Equipment (Safety) Regulations 1994.
• Electricity Act 1989.
• Energy Act 2011.
• Energy Efficiency (Private Rented Property)  
 (England and Wales) Regulations 2015.
• Energy Performance of Buildings (Certificates and 
 Inspections) (England and Wales) Regulations 2007.
• Energy Performance of Buildings (England and 
 Wales)Regulations 2012.
• Environmental Protections Act 1990.
• Equalities Act 2011.
• Equality Act 2010.
• Finance Act 1995.
• Furniture and Furnishings (Fire) (Safety) 
 (Amendment) Regulations 1989.
• Furniture and Furnishings (Fire) (Safety) 
 (Amendment) Regulations 1993.
• Furniture and Furnishings (Fire) (Safety) 
 (Amendment) Regulations 2010.
• Furniture and Furnishings (Fire) (Safety)  
 Regulations 1988.
• Gas Safety (Installation and Use) Regulations 1998.
• General Data Protection Regulation (GDPR) 
 (EU) 2016/679.
• Health and Safety at Work etc. Act 1974.
• Homes (Fitness for Human Habitation) Act 2018.
• Housing (Management of Houses in Multiple 
 Occupation) Regulations 1990.
• Housing (Tenancy Deposits)(Prescribed Information) 
 Order 2007.

• Housing Act 1980.
• Housing Act 1985.
• Housing Act 1988.
• Housing Act 1996.
• Housing Act 2004.
• Housing and Planning Act 2016.
• Housing and Planning Act 2016 (Banning Order 
 Offences)Regulations 2018.
• Housing and Planning Act 2016 (Database of Rogue 
 Landlordsand Property Agents) Regulations 2018.
• Housing Health and Safety Rating System.
• Housing Health and Safety Rating System 
 Regulations 2005.
• HSE Approved Code of Practice L8 
 Legionnaires 2013.
• Immigration Act 2014.
• Immigration Act 2016.
• Landlord & Tenant Act 1730.
• Landlord and Tenant (Covenants) Act 1995.
• Landlord and Tenant Act 1927.
• Landlord and Tenant Act 1985.
• Landlord and Tenant Act 1987.
• Landlord and Tenant Act 1988.
• Law of Property (Miscellaneous Provisions) Act 1989.
• Law of Property (Miscellaneous Provisions) Act 1994.
• Law of Property Act 1925.
• Leasehold Property (Repairs) Act 1938.
• Licensing and Management of Houses in Multiple 
 Occupationand other houses (Miscellaneous 
 Provisions) (England)Regulations 2006.
• Licensing of Houses in Multiple Occupation 
 (PrescribedDescriptions) (England) Order 2006.
• Limitation Act 1980.
• Local Government (Miscellaneous Provisions)  
 Act 1976.
• Local Government (Miscellaneous Provisions) 
 Act 1996.
• Localism Act 2011.
• Low Voltage Electrical Equipment Regulations 1989.
• Management of Health and Safety at Work 
 Regulations 1999.
• Management of Houses in Multiple Occupation 
 (England) Regulations 2006.
• MHCLG How to Rent Guide.
• Misleading Marketing Regulations 2008.
• Money Laundering Regulations 2007.
• Money Laundering Terrorist Financing and Transfer  
 of Funds(Information on the Payer) Regulations 2017.
• Noise and Statutory Nuisance Act 1993.
• Noise Act 1996.
• Notices to Quit (Prescribed Information)  
 Regulations 1980.
• Occupiers Liability Act 1957.
• Occupiers Liability Act 1984.
• Part P Building Regulations (Electrical Safety  
 in Dwellings).
• Party Wall Etc Act 1996
• Plugs and Sockets (Safety) Regulations 1994.
• Property Misdescriptions Act 1991.

• Protection from Eviction Act 1977.
• Protection from Harassment Act 1997.
• Rent Act 1977.
• Rent Acts (Maximum Fair Rent) Order 1999.
• Rent Books (Form of Notices) Regulations 1982.
• Rent Regulation (Cancellation of Registration of Rent) 
 Regulations 1980.
• Section 8.
• Section 21.
• Selective Licensing of Houses (Additional Conditions) 
 (England) Order 2015.
• Selective Licensing of Houses (Specific Exemptions) 
 (England)Order 2006.
• Service Charges (Summary of Rights and Obligations 
 and Transitional Provisions) (England) Regulations 2007.
• Smoke and Carbon Monoxide Alarm (England) 
 Regulations 2015.
• Smoke Detector Act 1991.
• Tenancy Deposit Protection.
• Tenancy Notices and Prescribed Requirements 
 Regulations 2015.
• The Assured Tenancies and Agricultural Occupancies 
 (Forms)(Amendment) (England) Regulations 2003.
• The Licensing and Management of Houses in 
 Multiple Occupation (Additional Provisions) (England) 
 Regulations 2007.
• The Licensing of Houses in Multiple Occupation 
 (Mandatory Conditions of Licences) (England) 
 Regulations 2018.
• The Licensing of Houses in Multiple Occupation 
 (Prescribed Description) (England) Order 2018.
• The Management of Health and Safety at Work 
 Regulations 1999.
• The Proceeds of Crime Act 2002.
• The Redress Scheme for Lettings Agency Work and 
 Property Management Work (Requirement to Belong 
 to a Scheme etc)(England) Order 2014.
• The Redress Schemes for Lettings Agency Work and 
 Property Management Work (Approval and 
 Designation of Schemes)(England) Order 2013.
• The Regulated Tenancies (Procedure) Regulations 1980.
• The Terrorism Act 2000.
• TORTS (Interferance with Goods) Act 1977.
• Town and County Planning Act 1990.
• Town and Country Planning (Control of 
 Advertisements) Regulations 2007.
• Unfair Contract Terms Act 1977.
• Unfair Terms in Consumer Contracts (Amendment) 
 Regulations 2001.
• Unfair Terms in Consumer Contracts Regulations 1999.

In the coming year (2019) we are expecting;
• Tenant Fee Ban Bill.
• Mandatory Electrical Safety Testing.
• Private Landlords Registration Bill.

* Correct as of January 2019.
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FINANCIAL
UK Resident Landlords
If you are a landlord resident in the UK your net 
income from your investment property is subject 
to income tax, the level of tax dependent upon 
your total income.

The following deductions can usually be made 
from your rental income for tax purposes, but it is 
a complex issue and we recommend that you take 
instruction from a tax specialist on these matters.

• Interest on buy to let mortgages and other  
 finance charges (but see below)
• Council tax, insurance, ground rents etc
• Property repairs and maintenance –  
 however large improvements such as extensions  
 etc will not be income tax deductible. They will be  
 added to the cost of the property when it is sold  
 and be deductible against any capital gain.
• Legal, management and other professional  
 fees such as letting agency fees.
• Other property expenses including buildings  
 insurance premiums.

The 2015 Summer Budget has reduced the 
amount of tax relief that is available for interest 
on buy to let mortgages from April 2017*.

Prior to April 2017, tax is payable on your 
net rental income after deducting allowable 
expenses including mortgage interest. This 
meant that landlords paying higher (40%) or 
additional (45%) rate tax could claim tax relief at 
their highest rate.

From April 2020 tax relief can only be reclaimed 
at the basic rate (20%), whatever rate of tax the 
landlord pays. The rules are being phased in 
over 4 years commencing April 2017.

The reduction in mortgage interest allowance is 
0% in 2016-17, 25% in 2017-18, 50% in 2018-
19, 75% in 2019-20, 100% in 2020 and beyond.

Non-UK Resident Landlords
The Non-Resident Landlord (NRL) scheme is for 
taxing the UK rental income of persons whose 
‘usual place of abode’ is outside the UK for six 
months or more in any year. If you are treated 
as a non-resident landlord you still have to pay 
UK income tax on rental income from your UK 
property.

Unless Platinum Properties are provided with 
a current HMRC exemption certificate the law 
obligates us to deduct basic rate tax from any 
rents received and account these to HMRC 
on a quarterly basis. Any landlords named on 
the tenancy agreement, when living overseas, 
required a individual exemption certificate.

Overseas landlords are responsible for 
obtaining their own exemption certificate and the 
appropriate forms should be submitted to HMRC 
as early as possible as they may take several 
weeks to process.

Platinum Properties are registered with the 
Non-Resident Landlord Scheme and are fully 
conversant with the requirements of the scheme, 
we are more than happy to offer you any support 
or advice as required when applying for your 
exemption. 

From time to time HM Revenues & Customs will 
request a list of Platinum Properties Landlords 
and the rental paid to them. We are legally 
obligated to provide this information.

Disclaimer 
The information provided here is of a general 
nature. It is not a substitute for specific advice on 
your own circumstances. You are recommended 
to obtain specific professional advice from a 
tax and legal adviser before you take or refrain 
from any action. Whilst we endeavour to use 
reasonable efforts to provide accurate, complete, 

reliable, error free and up-to-date information, 
we do not warrant that it is such. The information 
can only provide an overview of the regulations 
in force at the date of publication, and no action 
should be taken without consulting the detailed 
legislation or seeking professional advice.

Insurance 
We work in partnership with Perfect for Lettings 
who can arrange quotations and cover for 
landlord insurances including buildings and 
contents insurance, rent guarantee and landlord 
legal expenses, landlord home emergency, and 
directors and officers insurance.

Perfect for Lettings is part of the Saffron 
Insurance Group which has been protecting 
landlord and tenants since 1954. In that time the 
buy-to-let market has changed significantly and 
continues to do so. Perfect for Lettings was 
launched in 2017 with new innovative insurance 
solutions for landlords and tenants to meet these 
ever changing demands. 

For more information please contact Perfect 
for Lettings on 01799 588133, hello@
perfectforlettings.co.uk or send an enquiry from 
http://www.perfectforlettings.co.uk/contactus. 
Please remember to mention Platinum Properties 
(Ely) Ltd when you make contact. 

Platinum Properties (Ely) Ltd is an Introducer 
Appointed Representative of Perfect for Lettings, 
a trading style of Saffron Insurance Services 
Ltd which is authorised and regulated by the 
Financial Conduct Authority.
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